Toronto Hydro-Electric System Limited
500 Commissioners Street Telephone: 416.542.8000

Suite Meters Department Facsimile: 416.542.3479 TORONTO

Toronto, Ontario Email: suitemeters@torontohydro.com ®
M4M 3N7 www.torontohydro.com HYDRO

Tenant Registration Form for Condominium Suite
Electricity Service

Please complete and sign this “Tenant Registration Form” and forward to “Suite Meters Department”
at Toronto Hydro at the address above.

Tenant Information

Lease Agreement Start Date Customer Name
(dd/mm/yyyy)
Service Address Suite No.
Home Phone Number Cell Number
Business Number Fax Number

Mailing Address (if different from service address)

Suite No.

Date of Birth

(dd/mm/yyyy)

Employer Driver’s Licence Number or other ID'

[J Sign me up for paperless billing (check yes) Email

The following information regarding the Landlord must be completed:

Owner/Landlord Name Corporation Name (if applicable)

Mailing Address

Telephone Number Cell Number

Email

| certify that | am the tenant of the suite identified above and | hereby authorize Toronto Hydro to register
me as the account holder and bill me for the consumption of electricity at the above noted suite.

Signature Date

TERMS AND CONDITIONS: The acceptance of supply of electricity or related services from Toronto Hydro constitutes the
acceptance of a binding contract with Toronto Hydro, the terms and conditions of which are subject to regulation by the
Ontario Energy Board and reflected in Toronto Hydro’s Conditions of Service. The use of your personal information by
Toronto Hydro is subject to Toronto Hydro’s Privacy Policy. The Conditions of Service and Privacy Policy can both be
viewed at torontohydro.com or you can request a copy of the Conditions of Service or Privacy Policy by calling Toronto
Hydro’s Customer Care department at 416.542.8000.

' Two pieces of personal identification are needed for verification purposes: driver’s licence, date of birth, passport # or citizenship
card #.
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Enjoy worry-free, on-time payments through the convenience of
y our Pre-Authorized Payment plan. Enroll below today!

Banking Information

Name of Financial Institution

Branch Address

City Postal Code Type of Service: [ Personal [JBusiness

Transit/Branch Institution Account Number

NOTE: Enter all numbers located on the bottom of your chequing/saving account and please mail in a copy of a ‘Void
cheque’ OR a letter from your Financial Institution indicating your account information.

I/We authorize Toronto Hydro Electric System Ltd. and the financial institution designated (or any other financial institution
I/we may authorize at any time) to begin deductions as per my/our instructions for payment of all charges arising under
my/our Toronto Hydro Electric System Ltd. account including all regular bills, reconciliation bills, and final bills issued upon
closure of my account. Regular payments for the full amount of services delivered will be debited to my/our specified
account on the bill due date. This authority is to remain in effect until Toronto Hydro Electric System Ltd. has received
written/verbal notification from me/us of its change or termination. This notification must be received at least ten (10)
business days before the next debit is scheduled at the address provided below. I/We may obtain a sample cancellation
form, or more information on my/our right to cancel a Pre-Authorized Debit Agreement (“PAD”) at my/our financial
institution or by visiting www.cdnpay.ca.

I/We have certain recourse rights if any debit does not comply with this agreement. For example, I/we have the right to
receive reimbursement for any PAD that is not authorized or is not consistent with this PAD Agreement. To obtain a form
for a Reimbursement Claim, or for more information on my/our recourse rights, |/we may contact my/our financial
institution or visit www.cdnpay.ca

Signature Signature Dated

For a joint account, signatures of all account holders must appear on this form.
Complete this form and send it to Toronto Hydro.

It’s now faster and easier to manage your Toronto Hydro account 24 hours a day, 7 days a
week, with the improved My TorontoHydro®.

W * Set up for paperless billing * Manage your usage with your personal
* Sign up for automatic payments electricity dashboard
« Move in or out « Many more tools and services!
» View up to 2 years of payment history Sign up at mytorontohydro.com
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