
 
 

 
 

TSCC 2149 – 770 Bay Street 
 

WELCOME  
PACKAGE FOR 

TENANTS 
 
 
 

Dear Tenants – you must complete the forms  
at the back and return to the concierge desk 

or management office.  
 





Welcome Package Owners 

CONTENTS OF WELCOME PACKAGE 

• Welcome to Lumiere Letter 
 
• Rules Governing Use of Common Elements and Units 

 
• Access Policy 

 
• Visitor’s Parking Policy 

 
• Insurance Requirements 

 
• Garbage Disposal Regulations 

 
• Water Leaks Information 

 
• Balcony Usage Regulations 

 
• Amenity Bookings 

 
• Fire Safety Information 

 
• In-suite Security Panel – User Manuel 

 
• Tenant’s Guide to Condo Living 

 
• Vacation Notification 

 
• Pet Registration Form 

 
• Resident Information Sheet 

 
• Parcel and Letter Acceptance Waiver 

 
• Tenant’s Acknowledgment Form 

 
• Elevator Reservation Agreement 
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Toronto, ON    M5G 0A6 
    

  Tel: 416.813.0673  
Fax: 416.813.0677 

Email: lumierepm@bellnet.ca 
 

 

 

Dear New Resident(s): 

 

WELCOME TO LUMIERE CONDOMINIUMS ON BAY! 

 

As a resident of this building you have agreed to abide by the Declaration, rules and policies that are set 

forth by the Board and Management. Please remember that this is a community and all residents must live 

together with consideration of each other.  
 

As a new resident it is important for you to know the following: 

 

 Fill out and return the “Resident Registration” form and other forms located at the back of the 

package. 

 Call the Concierge to reserve the elevator for moving-in at (416) 595-9488. 

 Elevator reservations must be made two (2) weeks in advance and requires a $250.00 cheque, 

remitting the “Elevator Moving-In” Form, a copy of your Insurance Policy and the deed or a lawyer’s 

letter or the lease of your tenancy. 

 Please contact the Concierge Desk for any emergencies (ie. fire or flood). If you are renting the unit, 

contact the landlord (unit owner) for repairs required inside the unit. 

 For Owners the monthly common element assessment payments are required on the first day of each 

and every month. We recommend participating in the Pre-Authorized Payment Plan.  To make use of 

the PAP Plan, please complete the enclosed form and return it together with a void cheque to the 

Management Office. 

 Remit a copy of your Home Insurance (contents, liability, betterments & upgrades). 

 When you have completed the above items the remote and fob (access) card will be activated. 

 To set up electricity with EnerCare call 1-866-449-4423. 

 If you are renting to a tenant, you are required to provide a copy of the Corporation’s Documents 

(enclosed Declaration, By-Laws, Rules & Regulations, etc). 

 

Management Office Hours: 

Monday & Wednesday & Friday 9:00 am-4:00 pm    

Tuesday: 9:00 am – 12:00 pm 

Thursday: 1:00 am – 4:00 pm 

 

 

In order to serve you better, please make an appointment. 

Yours truly,  

MENRES PROPERTY MANAGEMENT INC.  

Agents for and on behalf of TSCC # 2149 

 

 

Rachel Cameron, R.C.M. 

Property Manager 
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ACCESS  
 

Every registered resident of the LUMIERE (770 Bay Street) has either  

Fob or a garage remote (with an access card built into it).  

 

Please use them, even if the door you are entering is already open, this will 

identify that you are a resident of this complex.  

Do not expect the Security to open the door for you.  

 

Residents only open the door for yourself. 

If someone is lingering, and they follow you in, direct them to Security. 

 

  

Residents are not permitted to hand out their Fob or remotes. 

Fob or remote that are given to a non-resident will be de-activated. 

  

Guests who arrive by vehicle (car) are to contact Security and identify  

Resident they are visiting and the suite number. 

 Security will contact the resident. Once the resident acknowledges their visitor, 

Security will issue a Visitor’s Parking Pass. 

  

Residents are not permitted to park in Visitor’s parking spaces. 

  

Guests who arrive by foot are to contact the resident through  

the ‘Enterphone’or the Security Desk. 
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Posted June 26, 2013 

VISITOR’S PARKING POLICY 
 

Visitor’s parking is limited to all signed parking spaces in the  
underground garage on P1 level identified as “V1 throughV20”. 

 
ARTICLE 3.7  

Visitor’s Parking Units shall be used only by visitors.  
Residents and Non-resident owners are NOT permitted  

to use Visitor parking.   
 

VISITOR PARKING 
1. Starts from the date of registration with security until noon (12:00 p.m.) the next day. 
2. It is based upon a first served bases and parking cannot be reserved. 
3. Visitors can get one pass for a one night stay. 
4. Overnight parking is limited to three (3) overnight passes per week per unit. (a week being Monday to 

Sunday).  
5. One visitor (vehicle) cannot obtain a parking pass for multiple units within a specified week and cannot 

obtain an additional parking pass the following week. One visitor (vehicle) is limited to obtaining a 
maximum of six (6) overnight passes per month. 

 
VISITOR & GUEST REGISTRATION 
1. All Visitors and Guests to contact Security through the communication device located at the top of the 

garage ramp. 
2. All Visitors and Guests will identify themselves, the unit they are visiting and the name of the Resident 

they are visiting. 
3. Security will contact the Resident to obtain permission to allow visitor to enter the building. 
4. Once the resident grants permission, Security will record the Make, model, and license plate of the 

visitor’s vehicle.  
5. Security will open the garage door for the visitor. 
6. Visitor to contact Security from the communication phone at the entrance to the elevator vestibule to 

allow access to the building. 
7. The visitor must obtain a pass from the security to display on the dashboard of the driver’s side of the 

vehicle.  
If the overnight pass is not displayed vehicles are subject to tagging and towing charges. 

 
Please note that all other parking spaces are owned. Should you park in  

another owner’s parking space; your vehicle is subject to tagging and towing charges.  
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Last year the building suffered a major flood. It was discovered that there are 
some owners that do not have insurance coverage on their unit. One owner 
was required to spend $10,000 out of pocket to replace the flooring.  

 
HOMEOWNER & TENANT INSURANCE INFORMATION 

 
Insurance is required for your unit.  A copy of insurance needs to be provided to the      

Management office by email: lumierepm@menres.com. 
 

As a homeowner you require insurance for the following items (see attached Condo Gold 
brochure):  
 

1. Betterments and Improvements (which includes ALL flooring) 
2. Sewer back-up 
3. Liability 
4. Contents 
5. Additional Living  
6. Corporation’s Insurance deductible 
 

If you are a homeowner who rents out your unit; you STILL require insurance  
please see attached rentalProtector brochure from  

Atrens-Counsel the Corporation’s insurance brokerage. 
 
Your tenant is required to have insurance for the following: 

 
1. Content insurance 
2. Liability  
3. Additional Living 

 
 

 
Rachel Cameron 
Property Manager 
Proudly managed by MENRES Property Management 
Agents for and on behalf of TSCC 2149  

Don’t get caught without Insurance!! 



 
   

   
GARBAGE DISPOSAL REGULATIONS 

 

 
Disposal of garbage permitted between the  
hours of 8:00 a.m. to 10:00 p.m. 
 
Please make sure the appropriate button is 
pressed when depositing your household 
garbage, recycle or organic items: 
 
• Garbage bags should be securely tied and pushed down the 

chute. Otherwise, the chute will not operate for the next user.  
 
• No plastic bags should be deposited down the Recycle chute.  
 
• DO NOT LEAVE any household garbage or recyclable 

materials on the floor in the chute room. 
 
• DO NOT deposit cardboard boxes, pizza boxes or large 

items.  They clogg up the chute and it will not operate for the 
next user. This may result in repair costs. 
 

• Cardboard boxes must be taken to the disposal 
bin on the loading dock (move in area) on the 
ground floor. Flatten the cardboard boxes prior to 
placing into the disposal bin.  

 
Thank you for keeping your building tidy and operating efficiently.  
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Water Leaks 
 
 
Management has received several complaints of water leaks over the past few weeks. Several 
of these leaks could have been prevented and have caused damage in other resident’s homes.   
 
If there is a water leak in your unit, please contact our 24 hour 
Concierge at 416-595-9488.  
 
The Concierge will determine whether or not the Superintendent and/or Property Manager 
need to be contacted.  
 
All units are equipped with shut off valves. Familiarize yourself with the location of the shut 
off valves in your unit. Most often they are under the sink, beside the toilet and beside the 
laundry machine. 
 
We would like to draw your attention to the following preventative measures: 
 

• Make sure that you are using a shower curtain 

• The shower curtain must be inside the bath tub 
• If your shower has a glass door make sure that it is fully closed  

• If there is water on your bathroom floor, please dry it immediately 
• If you overflow your toilet, please turn off the shut off valve 

 
Please be mindful of your neighbour’s and be proactive.  
 
Thank you in advance for your co-operation.  
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Balcony Usage 
 

The Corporation has received numerous complaints regarding balcony usage. Safety is of the 
utmost importance, please be mindful of your neighbours. Please be reminded of the following 
regarding balcony use: 

1. Residents should not throw any items such as cigarette butts or 
beer bottles from the balcony or window.   
CIGARETTE butts or other objects thrown from the balcony or 
windows could hit someone or START A FIRE on the balconies below 
or the ground. This is a very dangerous practice. Always use an 
ashtray to extinguish cigarettes. Aside from the danger, other 
residents don’t want to clean up your mess. 

2. While on your balcony please keep your voice to a minimum. Sound carries and you may be 
disturbing your neighbours.  

3. DO NOT THROW BEER BOTTLES from the balcony or windows. Do not leave beer 
bottles, or any other light items, on your balcony. Beer bottles roll around and fall between 
the gap and railing then smash below.  

4. Balconies should only be damp mopped and residents should ensure that excessive water does 
not fall down onto lower balconies. 

5. Do not over water plants; keep the water in the plant holders. Do not hang planters over the 
edge of the railing of the balcony.  

6. No hanging or drying of clothes on the balconies. 

7. Balconies are not to be used for storage; only seasonal furniture is permitted on the balconies. 

8. No tiles, wood or interlock bricks shall be affixed to the floor of the balconies. 

9. Satellite dishes of any kind are not permitted anywhere within a unit or common elements. 

Yours truly,  
MenRes Property Management Inc.  
Agents for and on behalf of TSCC 2149 
  
 
Rachel Cameron, R.C.M. 
Property Manager           
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Amenity Bookings 
 

Amenity Bookings are booked by contacting the Concierge or Property Manager.  

Residents may book the amenity rooms as follows:  

 

 

 

 

 

 

 

You may contact the concierge desk at 416-595-9488. 

You may contact the management office by email at lumierepm@menres.com 

or at 416-813-0673.   

Yours truly,  
MENRES Property Management Inc.   
Agents for and on behalf of TSCC 2149 
 
 
  
Rachel Cameron 
Property Manager  

AMENITY BOOKED WITH 

Conference Room Concierge 

Theatre Room Concierge 

Billiards Room Concierge 

BBQ (Seasonal) Concierge 

Guest Suites Property Manager by email 

lumierepm@menres.com  

Party Room 

 

Property Manager by email 

lumierepm@menres.com  

PROUDLY MANAGED BY 

 



Requests by email to lumierepm@bellnet.ca 

Party Room 
The party room closes at 12:00 am midnight.  
Capacity is 60 people.  
All payments must be certified cheque, money orders, or bank drafts 
(personal cheques are not accepted). 
 
Depending on the number of hours you will be using the party room; the cost for 
security will change.  
If it is for four (4) hours the cost is $92.20 which you may include that on the 
certified cheque for room rental fee. Statutory holidays are 
different pricing.  
Fees 
$500 Damage/Security Deposit which is refundable 
$100 Room Rental 
$23.05 p/h regular rate for a Security Guard (minimum 4 hour 
charge $92.20 or $252.00 stat holiday rate) 
TSCC # 2149 reserves the right to charge cleaning fee. 
 
Certified Cheques, bank draft or money order are to be made out to 
T.S.C.C. 2149  
(1 cheque for Room Rental plus Security Guard fee and  
1 cheque for Damage/Security Deposit) 
 

 

Guest Suite  
All payments must be certified cheque, money orders, or bank drafts 
(personal cheques are not accepted). 
Certified Cheques are to be payable to T.S.C.C. 2149  
(1 cheque for Room Rental, 1 cheque for Damage/Security Deposit) 
Cleaning is to be paid in cash. 
Fees 
$200 damage/security deposit which is refundable. 
$75 per night 
$25 for cleaning (cash paid only once per stay)  
 
Please note: the Guest Suites do not have a T.V., Telephone, Internet Access 
or Kitchen facilities. There is bedding and towels in the guest suites. Your guest 
does need toiletries. 



What to do if you have a fire. 

What to do if you hear the fire alarm.  

 

 

 

Lumiere (TSCC#2149) is equipped with a voice 

annunciation system – listen for messages from 

the Fire Department or your Concierge staff. 

Do NOT throw cigarettes from balconies and 

windows 
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PROGRAMMING PROCEDURES (Table 3)

FUNCTION PRESS KEYPAD
DISPLAY

0 (hold) F   F   F   F
F   F   F   F

Delete user code or
duress code.

n  n -    F   F   -
-    F   F   -

1 (hold) F   F   F   F
-    -    -    -

n  n O  O  O  O
F    -   -    -

x  x  x  x O  O  O  O
F   O  O  O

Add user code or
duress code

x  x  x  x -    F   F   -
-    F   F   -

1 (hold) F   F   F   F
-    -    -    -

n  n O  O  O  O
F   F   F   F

x  x  x  x O  O  O  O
F   O  O  O

Change user code or
change duress code

x  x  x  x -    F   F   -
-    F   F   -

2 (hold) O  O  O  O
O  F   O  O

Alarm duration

01 to 99 (in seconds) -    F   F   -
-    F   F   -

3 (hold) -    -    -    -
-    -    -   F

Exit delay

01 to 99 (in seconds) -    F   F   -
-    F   F   -

4 (hold) -    -    -    -
-    -    F   -

Entry delay

01 to 99 (in seconds) -    F   F   -
-    F   F   -

6 (hold) -    -    -    -
-    -    F   F

Enable/Disable
Entry/Exit delay tones

01 (enable EXIT tone only)
10 (enable ENTRY tone only)
11 (enable ENTRY/EXIT tones)

-    F   F   -
-    F   F   -

Notes: hold = hold till 2nd tone is heard
n = user number (1-9 = user , 0 = duress)
You must press the user number twice.
x = access code
You can not have two consecutive zeros in access codes.

- = light is off
O = light on steady
F = light flashing
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SUITE PANEL OPERATION
2600/2600A/2700

User Access Codes

The CONDOPLEX 2600/2600A/2700 series panels can be programmed with
nine (9) different user codes and one (1) duress code.

USER CODES : These identify each user of the panel for normal
operation of the panel.  These user codes will arm, disarm and clear
other alarm signals such as fire and emergency.

DURESS CODE : This special user code can be used to allow you to
arm and disarm your panel and send a silent panic to security.  This is
only to be used if an intruder forces you to disarm your panel.

It is very important not to program any user code the same as the duress code
(see ‘Programming” section on CHANGE OR ADD USER CODES).

Do not use two consecutive zeros in any user codes.  For example, do not use
0076 or 4500 as user codes.

User Codes (Table 1)

USER CODE USER NAME
1 (DEFAULT CODE = 1234)

2
3
4
5
6
7
8
9
0 DURESS CODE

MASTER PROGRAMMING CODE ONLY
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CHANGE EXIT DELAY TIME (KEY “3”)
1) Enter PROGRAM MODE.
2) Press key   3     and hold till a second beep is heard.
The INTERCOM LIGHT will start flashing.
3) Enter two (2) digits identifying the number of seconds for exit delay time
(01 to 99 seconds).

CHANGE ENTRY DELAY TIME (KEY “4”)
1) Enter PROGRAM MODE.
2) Press key     4     and hold till a second beep is heard.
The SHUNT LIGHT will start flashing.
3) Enter two (2) digits identifying the number of seconds for delay entry time
(01 to 99 seconds).

ENABLE/DISABLE ENTRY/EXIT TONE (KEY “6”)
1) Enter PROGRAM MODE.
2) Press key    6    and hold till a second beep is heard.
The SHUNT and INTERCOM LIGHTS will start flashing.
3) Enter two (2) digits identifying entry/exit tone settings. First digit identifies
entry tone and the second identifies exit tone.  Press “0” to disable and “1” to
enable tone generated by the panel when in entry or exit mode.  NOTE:  Both
entry and exit tones cannot be disabled at the same time.

EXIT PROGRAM MODE
1) Press PROGR key and hold till a second beep is heard.
The panel returns to normal operation.

See Table 3 for a summary of Programming Procedures.
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PROGRAMMING

ENTER PROGRAMING MODE
1) To enter PROGRAMING MODE press PROGR key and hold till a second
beep is heard.  All LIGHTS turn off.
2) Enter your MASTER CODE for PROGRAMMING MODE. The four
center LIGHTS flash to indicate activation of  PROGRAMING MODE.

NOTE:  If any key is not pressed within four minutes the panel will exit
programming mode.

CHANGE OR ADD USER/DURESS CODES (KEY “1”)
1) Enter PROGRAMING MODE.
2) Press key    1    and hold till a second beep is heard.
All four top lights will flash.
3) Press user number (1 to 9) twice or duress code (0) twice.  All bottom lights
will flash and all top lights will be on steady.  (If only the first bottom light
flashes, this indicates selected user has no code.)
4) Enter a new 4-digit code.
5) Re-enter the same 4-digits.
The panel will give an audible tone verifying the code acceptance.
6) Repeat steps 2 through 5 for any addition users.

CLEAR USER/DURESS CODES (KEY “0”)
1) Enter PROGRAMING MODE.
2) Press key     0    and hold till a second beep is heard.
All lights will flash when released.
3) Press user number (1 to 9) twice or duress code (0) twice.
An acknowledge tone will be heard to verify deletion of user code.
4) Repeat steps 2 and 3 for any addition users.

CHANGE ALARM DURATION TIME (KEY “2”)
1) Enter PROGRAMING MODE.
2) Press key    2    and hold till a second beep is heard.
The PANIC LIGHT will start flashing.
3) Enter two (2) digits identifying the number of minutes for alarm duration
(01 to 99 minutes).  Default is 5 minutes.
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Zone Definition

ENTRANCE DOOR is used as ENTRY/EXIT zone.
A time delayed zone which gives you time to enter when the panel is
armed and time to exit when you arm the panel.

MOTION DETECTOR is used to detect movement within the premises.
This zone follows the ENTRY/EXIT delays, therefore, it will go into
alarm instantly once the panel is armed and the detector is violated
prior to the entrance door being opened.

WINDOWS OR OTHER DOORS will NOT follow any delay. If  panel is
armed and any of these zones are opened, the panel will go into alarm
regardless of ENTRY/EXIT delays.

PERSONAL ATTACK/PANIC OR MEDIC ALERT PENDANT(S) are
24-HOUR ZONES. These zones will cause an alarm regardless of
whether the panel is armed or disarmed.

FIRE ZONES when activated by smoke, gas, heat detector (or manual pull
station), the FIRE LIGHT will come on steady and the panel will
sound a loud tone.  These zones will cause an alarm regardless of
whether the panel is armed or disarmed.
NOTE: Smoke Detector itself cannot be silenced until smoke has
been cleared from premises.

The 2600 comes standard with 4 zone monitoring (expandable to eight), use
the table below to determine a shunted zone. Each light corresponds to a zone,
lights on your panel are numbered from 1-4 (top row) and 5-8 (bottom row).

Zone Cross-Reference To Lights (Table 2)

ZONE CORRESPONDING
LIGHT WHEN VIEWING
ZONE STATUS

ZONE DESCRIPTION

1 ARMED/ALARM ENTRANCE DOOR
2 STATUS
3 FIRE
4 EMERGENCY
5 INSTANT
6 PANIC
7 SHUNT
8 INTERCOM
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Light indication when “On Steady”

ARMED/ALARM Indicates panel is ARMED.

STATUS Indicates panel is DISARMED and all zones (doors,
windows, etc.) are closed.

FIRE Indicates panel has been activated by smoke
detector(s).

EMERGENCY Indicates that the EMERG key, optional remote
wireless medic alert pendant or any other emergency
notification device, has been activated.

INSTANT Indicates panel is in INSTANT MODE (no exit
delay and motion detectors are disabled to allow you
to arm panel when you are home).

SHUNT Indicates panel has one or more zones shunted.

ALL ON Indicates shunt mode (no zones shunted).

Light indication when “Flashing”

ARMED/ALARM Indicates panel is in alarm condition, if panel is
armed, otherwise it indicates exit or entrance delay
in progress.

STATUS Indicates that one or more zones are open.

STATUS, FIRE,
PANIC, AND SHUNT

Indicates PROGRAMING MODE is enabled.

STATUS, INSTANT,
AND SHUNT

Elevator access is enabled. (optional)

PANIC Indicates that the PANIC  key or optional personal
attack/panic transmitter has been activated.

INTERCOM Indicates there is a message waiting at security.

INTERCOM/ Indicates Check-in Response Required
INSTANT
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SHUNT MODE
The shunt mode is used to temporarily disable one or more zones from being
armed.  The SHUNT LIGHT is on when one or more zones are shunted.

To VIEW SHUNTED ZONES press the SHUNT key for less than two
seconds.  The flashing light indicates the corresponding zone will be shunted
when the panel is armed (refer to TABLE 2 for zone cross-reference).  The
display clears in ten seconds or when the PROGR key is pressed.

To SHUNT ONE OR MORE ZONES press the SHUNT key and hold until
the second  beep is heard and  all lights turn on,  then key in zones to be
shunted (1 to 8).  A corresponding light will flash when a zone number is
pressed (refer to TABLE 2 for zone cross-reference). FIRE and PANIC cannot
be shunted.  Exit SHUNT MODE by pressing the PROGR key and then
“arm” the panel (see ‘ARMING’ above).

All shunted zones are cleared when the panel is disarmed.

DOOR CHIME
Pressing key    5    and holding until the second beep is heard will enable the
door chime feature.  If enabled, the chime will sound every time the entrance
door is opened.  To disable the door chime feature press key    5     and hold
until the second beep is heard.  If an apartment has a second door used for
entrance and exit, the door chime for the second door can be controlled by
using key    8    and the same procedure.

DOOR BELL
IF your suite is equipped with door bell buttons, they may be connected to
your suite panel.  This feature is available for the front door or main entrance
of your suite.  In suites with a second entrance door or back door an additional
bell can be used that has a different tone from the front door.  These bells,
when connected to the panel, cannot be disabled and the tones cannot be
altered.
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EMERGENCY KEY
FOR 2600 PANEL:  Pressing the EMERG  key and holding until the second
beep is heard will signal security for medical attention.  The EMERGENCY
LIGHT turns “on”.

FOR 2600A/2700 PANEL:  The above procedure applies with the added
feature that security can also acknowledge the call.  The INTERCOM LIGHT
turns “on” and a communication channel is opened.  Press AUDIO  key to
terminate the call.

CANCELLING AN ALARM
After an alarm the ARMED/ALARM LIGHT flashes.  Enter your 4-digit code
to silence the siren (if siren is ON) or to disarm the panel (if panel is armed).
All lights will turn “on” except the alarmed zone indicated by a flashing light
(refer to TABLE 2 for zone cross-reference).  Press the PROGR key to clear
the memory display.

ALARM MEMORY (KEY #1)
Last zone to go into an alarm can be recalled by pressing key   1    until the
second beep is heard.  All lights turn “on” except the alarmed zone indicated
by a flashing light (refer to TABLE 2 for zone cross-reference).  Press the
PROGR key to clear the display.  Last zone on the alarm is cleared from
memory if the panel is armed.

VIEW ZONE STATUS (KEY #2)
A flashing STATUS LIGHT indicates one or more zones are open. To view
which zone is open, press and hold down key    2    until the second beep is
heard.  An open zone is indicated by its corresponding light “flashing”.  A
closed zone is indicated by its corresponding light “on steady” (refer to
TABLE 2 for zone cross-reference).

ENABLE AWAY MODE (KEY #3)
This would apply only to suites having the occupancy detection option.  The
AWAY MODE signals security that the resident of the apartment will not be
occupying the suite for a long period of time.  To activate the AWAY MODE
press key   3   and hold until a second beep is heard.  This mode will
automatically be disabled when the resident returns and disarms the panel or
activates the motion detector.
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Access Control (Optional)

ENABLE ENTRANCE TO BUILDING
When a visitor calls your suite from an Entry Phone, pressing key    6    on
your panel (or telephone) and holding until the second beep is heard will
release the ENTRANCE DOOR to the building and enable elevator access to
your floor. Elevator and front door access will automatically reset. (Elevator
access is optional.)

ENABLE ELEVATOR ACCESS
Pressing key     4    and holding until the second beep is heard enables elevator
access to your floor. The STATUS, INSTANT, and SHUNT LIGHTS will
flash to indicate elevator access to your floor has been enabled. If any zone is
open, the STATUS light flashes at a faster rate than the other two lights.
Elevator access can be reset by pressing key     4    and holding until a second
beep is heard or by arming the system. In both cases the display lights will
return to their normal state and the elevator button for your floor is disabled.
If panel is armed this option cannot be selected.

Audio/Video Control (2600A/2700 Panels only)

CALL SECURITY
To call security press the AUDIO key and hold until the second beep is heard.
The INTERCOM LIGHT flashes to indicate that the call has been placed.
When security acknowledges, the INTERCOM LIGHT turns on steady, and
communication can proceed.  Press the AUDIO key again to terminate
communication.

ACKNOWLEDGE INTERCOM
When security places an intercom call to your suite the keypad beeps once
every second and the INTERCOM LIGHT flashes.  To acknowledge the
intercom call, press the AUDIO key, the INTERCOM LIGHT turns on
steady, the beeping stops, and communication can proceed.  Press the AUDIO
key again to terminate communication.
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MESSAGE WAITING (INTERCOM LIGHT FLASHING)
If security calls your suit and no response is received, security can leave the
INTERCOM LIGHT flashing to indicated a message is waiting for you.  Press
the AUDIO  key to turn off the INTERCOM LIGHT or call security (see
‘CALL SECURITY’ above) to receive the message.

VOLUME CONTROL
The 2600/2700 panels are equipped with two independent volume controls.
AUDIO VOLUME can be adjusted by first pressing key    9    and holding
until the second beep is heard.  The  INTERCOM LIGHT flashes on and off.
Then press any digit from 0 to 7, (7 for loudest).    This adjusts the volume
while talking through the panel to the security personnel.  This option is only
available on 2600A/2700 panels.
KEYPAD TONE VOLUME can be adjusted by using the same procedure with
the exception of pressing key   7    instead of key    9   .  This option changes
how loud the panel's beeps and tones are.

ENABLE VIDEO MONITOR (OPTIONAL)
Pressing key     0    and holding until the second beep is heard turns ON the
video monitor.  Press key     0    again to turn  OFF video.  Video will turn
OFF automatically after two minutes.

AUDIO ON BURG (BUILDING OPTION)
If your Condominium has enabled the Audio on Burg function, your 2600A
panel will open the audio channel when the guard acknowledges an intrusion
alarm. Hence, the security will be able to listen into your suite and inform
criminals that a guard has been dispatched.

PANIC ALERT (SUITE OPTION)
If your building has been issued with Panic/Emergency Keychain Pendants,
you may have the Panic Alert option activated at the security desk. If someone
in your family uses their Keychain Pendant in any secured common area of the
building (i.e. underground parking), your 2600A/2700 panel will sound an
audible alarm until the guard acknowledges the alarm at the security desk.
Your 2600A/2700 Panic light will continue to flash until you key in a user
code.

RESIDENT CHECK-IN
When Enabled, the resident is prompted to notify security of their presence
within a given time period, i.e. 9:00am to 10:00am. The Instant and Intercom
lights will flash until the resident check-ins by pressing the instant key.  If the
resident does check-in, an alarm will sound at the security desk.
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Keypad Security Functions

ARMING
Before arming the panel ensure STATUS LIGHT is on steady.  Panel will not
arm if STATUS LIGHT is flashing (see ‘ARMING MEMORY’ below to
identify violated zone or ‘SHUNT MODE’ below to shunt or by-pass a zone).

To arm the panel enter your 4-digit alarm code.  The ARMED LIGHT will
come on and an EXIT TONE will sound for the duration of the EXIT DELAY
(e.g. 20 seconds). The EXIT DELAY time has been preset but can be changed
to a desired time in seconds (see ‘Programming’).  Within this time you may
exit the premises without causing an Alarm.  At the end of the exit delay, the
exit tone will stop, the ARMED/ALARM LIGHT will turn “on steady” and
the STATUS LIGHT will turn “off”.  The panel is now Armed.

If an access code is entered incorrectly, press the PROGR key and re-enter
the code.

INSTANT MODE
With the panel disarmed, press the INSTANT key and hold until the second
beep is heard. The INSTANT LIGHT turns on.  Arming the panel (see
‘ARMING’ operation) arms the panel with no entry/exit delay and disables
interior zones (e.g. motion detectors).  Instant mode is used to arm the panel
while still remaining in the suite.

DISARMING
On entry from the front entrance, the entry warning tone is activated and you
must enter your 4-digit access code within the ENTRY DELAY TIME (e.g. 30
seconds) to disarm the panel. The ENTRY DELAY TIME has been preset but
can be changed to a desired time in seconds (see ‘Programming’ section). If a
valid code is not entered during the allowed delay time the panel will then go
into ALARM.

If an access code is entered incorrectly, press the PROGR key and re-enter
the code.

PANIC KEY
Pressing the PANIC  key and holding until the second beep is heard will send
a silent alarm to security.  The PANIC LIGHT turns “on”.
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CONDO LIVING
WHAT IS A CONDOMININIUM?
“Condominium” is a method of property ownership.  A 
residential condominium can be a high-rise building, 
a group of townhouses, single family homes, semi-
detached homes or any combination of the above.  
Each condominium is operated by a “Condominium 
Corporation”.  A unit owner becomes a member of 
the Condominium Corporation at the time he or she 
purchases a unit. 
       
HOW DO I KNOW IF THE HOME I WILL BE LIVING 
IN IS IN A CONDOMINIUM CORPORATION? 
Ask the landlord you are renting from whether the 
property is in a condominium.  If the unit you are 
renting is in a condominium, you must deal directly 
with the owner of the unit for matters relating to the 
unit itself, but you also may have to deal with the Board 
of Directors or Property Manager from time to time for 
issues relating to your use of the condominium and 
its common areas.  

HOW CAN I KNOW MY 
RESPONSIBILITIES AS A RESIDENT 
OF A CONDOMINIUM?
Every condominium has a set of 
governing documents consisting of: 
(1) a declaration; (2) one or more by-
laws; and (3) rules.  As a resident of 
the condominium you are required 
by law to abide by the provisions 
found in those documents as well 
as the Condominium Act, 1998.  
Your landlord is supposed to give 
you a copy of those documents.  
You should read them carefully to 
understand what you can and cannot do 
as a resident of the condominium.  Both 
you and the owner of your unit can be held 

responsible for any breach of those provisions by you.  
If a resident continues to breach those provisions, 
the Condominium Act, 1998, gives the Condominium 
Corporation the authority to take that person to court 
and even to seek an order from the court terminating 
a tenancy.  

WHO IS ON THE BOARD OF DIRECTORS AND 
WHAT DO THEY DO?
The Condominium Corporation holds an Annual 
General Meeting attended by the owners, at which time 
a Board of Directors is elected.  The Board of Directors 
is usually made up of individual unit owners, although 
the by-laws might allow other people, including 
tenants, to be elected.  It is the responsibility of the 
Board of Directors to manage, control and administer 

the common elements and any assets 
of the corporation and to enforce 
the provisions in the Condominium 
Act, 1998, and the declaration, by-
laws and rules of the Condominium 
Corporation. 

 
IS THERE A PROPERTY 

MANAGER?
In the majority of cases, 
the Board of Directors 
of a Condominium 
Corporation contracts 
the services of a 
Property Management 
company to manage 
the day-to-day affairs of 
the condominium.  The 

Property Manager can be 
authorized to carry out almost 

all of the responsibilities of the 
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Board of Directors (under the Board’s direction).  
However, neither the Board nor the Property Manager 
is your landlord.  Unless your landlord has entered 
into a separate contract to have the Property 
Manager represent the landlord, any problems you 
have with the unit must be resolved by you with your 
landlord directly.  While the Property Manager does 
not make decisions or dictate outcomes regarding 
your property, he or she can be a valuable resource 
for information which may not be provided to you 
by the landlord or to deal with emergencies or other 
matters when your landlord is unavailable.  Do not 
hesitate to call your Property Manager if you have 
any questions.  Your Property Manager will be able 
to provide you with answers and information or direct 
you to someone who can. 
 
WHAT ARE THE LANDLORD’S OBLIGATIONS 
WHEN RENTING A CONDOMINIUM UNIT?
In order to ensure that you are aware of what you 
can and cannot do both inside and outside your unit, 
the landlord is obligated to provide you with copies 
of the condominium’s declaration, by-laws and rules.  
The Landlord is required to give you this information 
before you sign the lease.  These documents contain 
the rules of the condominium, which usually include 
guidelines about such matters as parking, pets, 
garbage collection, use of recreation facilities and 
who to call in case of an emergency.  If you are not 
provided with this important information, call your 
landlord and request it: your landlord is responsible 
for providing you with that information. 
 
IS THE CONDOMINIUM ENTITLED TO 
INFORMATION ABOUT YOU? 
The landlord is required by the Condominium Act, 
1998 to provide the Condominium Corporation with 
a copy of your lease or a tenant information form 
prescribed by legislation.  This form lets the Board of 
Directors and Property Manager know who is renting 
the unit, how to contact you and certain provisions 
of your lease arrangement (including rental amount 
and term).  This information is not shared with anyone 
else and is used solely for the purposes of maintaining 
accurate and up to date corporate records and to 
ensure the Board or Property Manager knows who 
is in the condominium to maintain the security of the 
property and deal effectively with any emergency 
situations.  You may also be asked to provide 
additional information such as “Emergency Contact 
Information” and “Vehicle Registration Information”.  
Your lease or the condominium’s governing documents 
may require you to provide this information.  Privacy 

legislation effective January 1, 2004, ensures that 
neither the condominium corporation nor the Property 
Manager uses this information for anything other than 
condominium related purposes.  
 
WHAT ARE “UNITS”, “COMMON ELEMENTS” 
AND “EXCLUSIVE USE COMMON ELEMENTS”?
The “unit” is the part of the condominium property 
owned exclusively by your landlord.  What makes 
up a “unit” is determined by the condominium 
documents.  Although the variety of possibilities is 
virtually endless, typically the unit boundaries are the 
drywall on the outside walls or walls between units, the 
interior surfaces of doors and windows, the surface of 
concrete floor (in the basement or lower floor of multi-
level units) and the surface or drywall on the upper 
ceiling.  In some units (usually in condominiums that 
consist of townhouse or bungalow style homes) the 
boundaries can extend all the way outside of the actual 
building, to include external parts of the building or 
even the front, rear and/or side yard areas.  

All areas that are not defined in the condominium 
documents as being part of the units are called 
“common elements”.  Common elements are 
parts of the condominium property that are owned 
collectively by all of the unit owners.  Some typical 
examples of common elements are: roads, parking 
areas, landscaped areas, roofs, windows, doors, 
foundations, balconies, decks and porches.  However, 
as discussed above, it is also possible some or all 
of these things can be components of the units if so 
defined in the condominium documents.

Some areas of the common elements may be 
designated in the condominium’s declaration for the 
exclusive use of the residents of one unit.  These 
are often referred to as “exclusive use common 
elements”.  Typical examples of such designated parts 
of the property include balconies, parking spaces, 
storage lockers, driveways, porches and patios; 
however, it is possible that none of these areas will 
be so designated.  You are not permitted to use the 
exclusive use areas that are allocated to another unit.  
Your use of the exclusive use areas is subject to the 
condominium rules. 

The Condominium Act, 1998 and governing 
documents of the condominium set out different rules 
for dealing with units and common elements.  

For example, under the Condominium Act, 1998, 
you cannot make any changes or improvements to 



a common element area, including exclusive use 
common elements areas, without the permission of 
the Landlord and the consent of the condominium’s 
Board of Directors.  For most changes you might 
want to make, your landlord may have to enter 
into a special agreement with the condominium 
corporation that will get registered on title to the unit.  
The landlord may require a similar agreement and 
the costs of entering into such agreements from you.  
These requirements apply even for seemingly minor 
or regular changes, such as installing a satellite dish 
on a roof, outside wall or balcony railing of the unit. 

You should ask the Landlord or check the 
condominium documents to find out where the 
unit boundaries are and if there are any parts of 
the common elements that are designated for the 
exclusive use of any of the units.
 
WHO IS RESPONSIBLE TO REPAIR AND 
MAINTAIN THE UNIT AND COMMON 
ELEMENTS?
The Condominium Corporation is always responsible 
for repairing damage that occurs to the common 
elements that are not designated for the exclusive 
use of any unit.  Typically, this will include all or most 
of the outside areas of a condominium townhouse or 
apartment.  The Condominium Corporation may also 
be required to maintain those outside areas, even if 
they are technically part of the unit or designated 
as exclusive use areas.  All of this is dependent on 
what is set out in the condominium’s governing 
documents. 

If there are exclusive use areas allocated to a unit, the 
owner of that unit is usually responsible for keeping 
these areas clean and tidy at all times as well as for 
removing snow and ice. 

Usually, all repairs and maintenance required on the 
inside of a condominium townhouse or apartment 
are the responsibility of the unit owner (landlord), 
not the Condominium Corporation.  Some examples 
of typical ensuite repairs are: leaky taps, plugged 
toilets, defective appliances, problems with the 
furnace or air conditioning, door locks, window 
screens and garage door openers.  Call 
your landlord if you experience these 
types of problem.  It is possible 
the Condominium Corporation is 
responsible for some repairs or 
maintenance inside a condominium 
unit but this is not usually the case.  

As noted above, your landlord might contract with 
the Property Manager for the care of your rented 
unit.  If that is the case, the landlord may direct you 
to call the Property Manager instead.

It is usual that a landlord will pass on some or all 
of his or her maintenance and repair responsibilities 
as unit owner to the tenant of the unit.  This may be 
subject to certain provisions in the Tenant Protect Act, 
1997.  If these areas are not adequately maintained 
or repaired, the Condominium Corporation can do 
the work required and invoice the landlord for the full 
amount.  Typically, the landlord will then likely seek 
to be reimbursed by the tenant. 

WHAT INSURANCE DO I NEED?
The condominium is responsible to insure the 
common elements and certain parts of the unit 
defined in the condominium documents as the 
“Standard Unit”.  Standard Unit definitions are not 
uniform from one condominium to another.  

The owner of the unit is responsible to insure all 
components of the unit over and above the defined 
standard unit. 

The tenant is responsible to insure all the tenant’s 
personal belongings and Contents of the unit.  It 
is strongly recommended that a tenant insurance 
policy is purchased which will not only cover your 
personal contents but also liability insurance 
and third-party deductible.  A tenant may be held 
responsible for damage caused to the home and/or 
to other homes or parts of the common elements in 
the condominium, as well as for personal injuries of 
other people, so it is crucial to have sufficient and 
appropriate insurance. 
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For students, parents can usually add their son/
daughter’s residence as an “additional property 
location” to their own home policy at a very reasonable 
cost. 
 
WHAT DO I DO IN EMERGENCIES?
In the unlikely event that an emergency situation 
occurs in your unit, you should ensure that you have 
been told what to do and who to contact. Please see 
above chart.

LIFE SAFETY BUILDING CODE REQUIREMENTS
You should make sure that the landlord has complied 

with all applicable municipal by-laws before permitting 
a bedroom or kitchen in a basement.  This is not 
only to ensure that the property meets all applicable 
building codes and regulations, but that is it properly 
set up so you are able to escape in the event of a 
fire.  If in doubt contact the local building or zoning 
department.
 
OTHER EMERGENCIES
Some condominiums will provide tenants with a 
“Welcome Package” or “Tenant Information Book” 
which outlines the numbers to call in the event of an 
emergency.  Professional management companies 
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FLOOD Caused by an overflowing toilet, leaking 
hot water tank, defective washing 
machine / dishwasher / water softener / 
frozen pipes

• Know where the shut off valves are to turn off these 
appliances and water to the home.  

• Call the Property Manager and your landlord 
immediately if the water is causing damage to the 
unit, other units or common areas.

• Have landlord check that they function properly so 
that they work if needed.

FIRE Grease / electrical / wood • Ensure the smoke detectors, heat detectors and 
carbon monoxide detectors, (if applicable) are 
functioning.  

• If the Condominium Corporation has inspections 
or tests of such equipment, cooperate fully at all 
times.  

• Have a fire extinguisher handy that is rated for 
all types of fires but do not risk your life or being 
injured if the fire is out of control or the room is 
filling with smoke.  

• Leave the building and call 911
• If the building is equipped with external fire alarms, 

pull the nearest one.  
• Ensure all occupants know the fire escape plan.  
• If you have a pet carry it or keep it under control.  

GAS Smell of gas odors, gas furnace not 
working

• If you smell gas odours, immediately vacate the unit 
and call 911 or the emergency gas number for your 
local gas supplier.  

• Contact the Property Manager and your landlord.  
• Call the landlord for furnace or other gas appliance 

repairs.

HYDRO No power to home or part of home  • If you lose power to your home or part of it and it is 
not a general power failure for the area it may be a 
breaker or fuse.  

• Be familiar with the breaker panel/fuse box.  
• Do not attempt to make your own electrical repairs.  
• Call the landlord for unit repairs or the Property 

Manager if the blackout affects other units.

E M E R G E N C Y  S I T U AT I O N S



have an emergency number which owners and 
tenants can call in the event of a common element 
emergency.  Be familiar with the local numbers to call 
FIRE, POLICE, AMBULANCE, GAS, and HYDRO.  
Know your complete address and the closest 
street intersection:  this information will assist the 
emergency crew in finding you.

CAN I PUT UP WINDOW COVERINGS?
Most condominiums restrict the use of flags and other 
interior window treatments such as newspapers, or 
foil paper as window coverings.  Check the rules. 
 
WHAT ABOUT PARKING?
Before you sign the lease, confirm the number of 
parking spaces available for  your use with the landlord 
and the property manager.  Most condominiums 
do not  have extra parking.  You cannot use Visitor 
Parking spaces to park your own vehicles.  Visitors 
who stay for an extended period of time also may 
not be permitted to use the Visitor Parking spaces.  
Some condominiums may have extra parking but a 
monthly fee is charged.  Condominiums do enforce 
their parking rules.  Some condominiums have a 
contract with the municipality or private security 
companies whereby Enforcement Officers regularly 
patrol the properties and ticket illegally parked 
vehicles. 
 
CAN I HAVE A PET?
Check the condominium declaration and rules 
to find out whether you can keep a pet.  Some 
condominiums have provisions in their documents 
that restrict the type, number,  size of pet(s) permitted 
or even prohibit pets altogether.  These provisions 
are  enforceable and not affected by or subject to the 
Tenant Protection Act.  There are usually restrictions 
against allowing pets to be left unleashed and 
unsupervised anywhere on the property.  “Stooping 
and scooping” is required.  Noisy dogs left to bark 
either inside or outside are not condoned.  Also 
note that many condominiums have the legal right 
to deem pets a nuisance and have them ordered 
removed from the property, should problems arise.  
You should either read the condominium documents 
or contact the Property Manager to find out what, if 
any, pets are permitted. 

WHAT ABOUT SMOKING?
In most apartment style condominiums smoking 
is not allowed in common areas such as lobbies, 
hallways, recreation rooms or underground parking 
garages. If second hand smoke becomes a 

nuisance to adjoining residents you may asked to 
take measures to curb it, such as buying an air filter, 
keeping your windows/doors closed or not smoking 
on your balcony/patio.
 
WHO PAYS COMMON EXPENSES AND WHAT IF 
THEY ARE NOT PAID?
The owner is required to pay a monthly common 
element assessment (condominium)  fee every 
month to the Condominium Corporation.  This fee 
pays a portion of the costs of the overall upkeep 
of the property that are the responsibility of the 
Condominium Corporation.  If the owner of a unit 
that is rented defaults in his or her payments, the 
corporation has the right to require the tenant to 
re-direct part or all of the rent to the corporation 
until the arrears are paid.  A tenant would receive 
a notice explaining this requirement if it becomes 
necessary.  In this case, the owner cannot sue the 
tenant for unpaid rent or threaten to terminate the 
tenancy.  Neither will the tenant’s credit be affected if 
the Condominium Corporation seizes some or all of 
the rent.  Usually the condominium does not involve 
the tenant in cases of arrears, but simply registers a 
lien which does not affect the tenant unless the unit 
is sold to recover the debt.  However, you should 
be aware that the right of the condominium to seize 
rent for arrears of common expenses does exist and 
any demands for payment received by the tenant 
from the Condominium Corporation should not be 
ignored.  A tenant faced with such a claim should 
likely contact his or her own lawyer for advice. 
 
ARE THERE RULES ABOUT NOISE?
Most municipalities have a 24-hour noise by-law 
which applies to any and all noise deemed to be 
excessive at any time of day or night.  Condominium 
Corporations will often have rules prohibiting 
excessive noise as well.  Noises emitting from loud 
stereos, parties and pets are not appreciated by 
neighbours and can result in court proceedings.  
If court proceedings are undertaken by the 
Condominium Corporation, the costs can often be 
recovered from the unit owner and the occupants 
of the unit.  The costs are usually in the thousands 
of dollars.  It is crucial to ensure that the rules about 
noise (and the rules generally) are complied with as 
there are efficient enforcement mechanisms set out 
in the Condominium Act, 1998.
 
CAN I USE THE RECREATIONAL FACILITIES?
Some condominium corporations have recreation 
facilities such as pools, tennis courts, exercise 
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rooms, saunas and club houses.  You can obtain more 
information from the landlord, Board of Directors or 
Property Manager on how you can enjoy the use of 
these facilities.  There are likely provisions dealing 
with this in the condominium documents.
 
WHAT ABOUT WASTE COLLECTION/RECYLING?
Check with the landlord, Board of Directors or 
Property Manager on how  to dispose of your garbage 
and recyclable materials.  There are likely provisions 
dealing with this in the condominium documents.  
Since these provisions relate to health, comfort 
and condition of the property, the Condominium 
Corporation will usually enforce such provisions very 
strictly.
 
WHERE DO I GET KEYS, PARKING PERMITS OR 
RECREATION PASSES?
In the majority of cases, all keys, permits and passes 
would be issued to you by the landlord.  You will likely 
need to pay a fee if you lose any one of them.
 
ARE THERE RESTRICTIONS ON THE USE OF 
COMMON ROADWAYS AND DRIVEWAYS?
For the safety of all residents, skateboard riding, 
ball throwing, street games (ball hockey, soccer) are 
typically not permitted on the common roadways,  
driveways and parking areas.  Under the Condominium 
Act, 1998, all dangerous behaviour is prohibited on 
condominium property.  You should be very careful 
to drive at safe speeds, even if no speed limit is 
marked.
 
CAN THE UNIT BE USED AS A “LODGING 
HOUSE”?
Your municipality may have lodging house by-laws 
prohibiting an owner from renting a  unit to more than 
a certain number of unrelated persons.  For example, 
in the City of  Guelph the maximum is three unrelated 
persons.  All complaints received by the Condominium 
Corporation or Property Manager will be investigated 
and if a violation seems to be occurring, it will be 
reported to the City by-law enforcement officer.  Such 
use of the unit could also affect the condominium’s 
insurance and therefore may be prohibited by the 
condominium declaration or rules.  You should be 
wary of assurances from a landlord that he or she 
is allowed to rent to more occupants than there are 
originally constructed bedrooms (i.e., not counting 
bedrooms built in basements or by dividing up other 
rooms).  If in doubt, contact the Manager or the 
Municipal By-law Enforcement office before signing 
a lease.

 WHAT DO I DO ON MOVING DAY?
Most high rise condominiums have rules respecting 
moving furniture in and out. You may have to reserve 
an elevator in advance and pay a damage deposit.  
Some  condominiums prohibit moving on Sundays 
and holidays and require you move in or  out only 
during designated hours.  Check the rules the 
landlord gives you or  call the Property Manager for 
more information.  These rules normally don’t apply 
to town house style condominiums but it would be 
safer to check to make sure. 
 
BE A GOOD NEIGHBOUR
The majority of condominium units are occupied by 
their owners.  Some home owners may be nervous 
about having tenants living next door, so don’t hesitate 
to introduce yourself and let them know you intend to 
be a good neighbour.  A few kind words or good deeds 
(like shovelling snow for an elderly resident) will help 
to eliminate these concerns, although the best way 
to show you are a good neighbour is by complying 
with the condominium rules and avoiding creating 
any unnecessary nuisance (odours, noise, garbage, 
etc.).  Whether you are in a high rise or town house 
condominium noise tends to travel easily between 
units, so be considerate and turn down the volume. 
 
WHERE CAN I OBTAIN MORE INFORMATION ON 
CONDOMINIUMS?
You can obtain more information on condominiums by 
logging on to any one of the Canadian Condominium 
Institute Chapter’s web site or the Institute’s national 
web site listted on the back cover of this brochure.

THE VOICE OF

CONDOMINIUM
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The Canadian Condominium Institute is a national independent non-profit organization administered by volunteers 
drawn from all areas of the condominium community. It is the only national organization providing directors, unit 
owners, tenants and property managers with education, advice and support about condominiums.  The Golden 
Horseshoe Chapter comprises Southern Ontario municipalities in the regions of Halton, Hamilton-Wentworth, 

Niagara, Haldimand-Norfolk, Waterloo, and the counties of Brant and Wellington.

The information contained within this brochure is general in nature and should not be construed as legal or other 
professional advice.  If legal or other professional advice is required the reader should consult with an appropriate 

and competent professional.

©2005 GHC, CCI

920 Brant Street, Suite #23, Burlington, Ontario L7R 4J1
Telephone 905-631-0124  •  Toll Free 1-877-444-2496 • Facsimile 905-634-7367

 www.ghccci.org  • email@ghccci.org

C O M P L I M E N T S  O F  T H E  G O L D E N  H O R S E S H O E  C H A P T E R

CCI-National
cci.national@taylorenterprises.com
www.cci.ca

CCI-Vancouver
BCCI@vancondo.com

CCI-North Alberta
info@cci-north.ab.ca
www.cci-north.ab.ca

CCI-South Alberta
 info@cci-south.ab.ca
www.cci-south.ab.ca

CCI-North Saskatchewan
chetan@suncorp.ca

CCI-South Saskatchewan
cci@accesscomm.ca
www.cci.ca/ssc

CCI-Manitoba Chapter
CCIManitoba@hotmail.com
www.cci.ca/Manitoba

CCI-Toronto and Area Chapter
cci.toronto@taylorenterprises.com
www.ccitoronto.org

CCI-London & Area
ccisw@cci-sw.on.ca
www.cci-sw.on.ca
CCI-Ottawa 
cciottawa@magma.ca
www.cci.ca/ottawa

CCI-Golden Horseshoe
email@ghccci.org
www.ghccci.org

CCI-Huronia
ccihuronia@rogers.com
www.cci.ca/Huronia

CCI-Windsor-Essex County
amthielk@clarkslaw.com
www.cci.ca/Windsor

CCI-Northwestern Ontario
Email:  ccinorthontario@shaw.ca

CCI-Nova Scotia Chapter
info@cciatlantic.ca
www.cciatlantic.ca

CCI-Newfoundland & Labrador 
Chapter
Email: coliver@martek.ca

CCI Addresses



       TORONTO STANDARD CONDOMINIUM CORPORATION NO. 2149 
770 Bay Street  

Toronto, ON    M5G 0A6 
    

  Tel: 416.813.0673  
Fax: 416.813.0677 

Email: lumierepm@bellnet.ca 
 

 

 

               VACATION NOTIFICATION  
 

 

SUITE:_________________ 

 

 

 

NAME:_________________________________________________________________________________ 

LEAVING:__________________________   RETURNING:___________________________
   (Date)              (Date) 
 

INTERIM ADDRESS:____________________________________________________________________ 

TELEPHONE NUMBER:_____________________________ 

EMAIL: _________________________________________ 

 

IN CASE OF EMERGENCY, PLEASE NOTIFY: 

NAME:__________________________________   RELATIONSHIP: ______________________________ 

PHONE (HOME):_________________________ (BUS.):______________________________ 

EMAIL: _________________________________________ 

 

AUTHORIZED PERSONS TO ENTER MY SUITE DURING MY ABSENCE: 

NAME:__________________________________ PARKING PASS REQUIRED  [    ] YES   [    ] NO 

LICENSE PLATE:____________________  MAKE OF CAR:_________________________ 

MODEL:_______________________  COLOUR:_______________________ 

 

DATE:_________________________  SIGNATURE:______________________________ 



       TORONTO STANDARD CONDOMINIUM CORPORATION NO. 2149 
770 Bay Street  

Toronto, ON    M5G 0A6 
    

  Tel: 416.813.0673  
Fax: 416.813.0677 

Email: lumierepm@bellnet.ca 
 

 

Pet Registration Form 

Resident Name:  

  

  

Suite Number:  

  

Telephone Number:  

  

Email Address:   

  

  

  

  

Name of Pet:  

  

Breed:  

  

Size & Weight:  

  

Colour:  

  

Age:  

  

License Number:  

  

Vet’s Name:  

  

Vet’s Phone Number:  

  

  

  

  

  

  

Resident Signature:  

  

Date:  

  

  

 ** Photo of Pet to be supplied to Management Office 



 

TSCC # 2149                Property Management Office Phone: 416.813.0673    Fax: 416.813.0677          
 

TSCC # 2149  

 
RESIDENT INFORMATION SHEET                                SUITE #             

 
PLEASE NOTE THAT YOU MUST COMPLETE AND SUBMIT THIS FORM TO PROPERTY MANAGEMENT OR THE 

CONCIERGE DESK PRIOR TO REQUESTING AN ELEVATOR BOOKING TIME FOR YOUR MOVE-IN DATE. 
 
Please fill in the following and return to the Management Office or Concierge Desk as soon as possible, so that we may 
complete our occupancy records enabling us to deliver/mail pertinent information concerning your condominium 
building. Again, all information is respected and treated with the upmost confidentiality.  Thank you.                           

 

Owner  Tenant      Lease copy attached (required)  Lease Term ___________________________ 
 

OWNER (S) INFORMATION 

 

Name of 
Owner(s) 

   

 
Last Name  First or Given Name 

    

 Last Name  First or Given Name 

Other Residents    

Other Residents    

 

Telephone No: H. (____)    Telephone No: B.   (____)                         

Cell:                   (____)     e-mail:    _______   

Address (off site): _____________________________________________________________________________ 

__________________________________________________________________________________________________  

 

TENANT (S) INFORMATION 

 

Name of Principal    

Tenant(s) Last Name  First or Given Name 

    

 Last Name  First or Given Name 

Other Residents    

Other Residents    

 
Telephone No: H. (____)     Telephone No: B.  (____)      

 
Cell:                   (____)     e-mail:    _______   

 

VEHICLE INFORMATION 

 

   Parking Spot No:  License Plate #  

Make  & Model of 
Vehicle  

Colour of 
Vehicle 

 

    

                                         ⇨   



TSCC # 2149                Property Management Office Phone: 416.813.0673    Fax: 416.813.0677  lumierepm@menres.com        

HANDICAPPED OR REQUIRING ASSISTANCE INFORMATION SHEET 

If someone in your suite is handicapped, please advise management so that we can give the information to the fire 
department in the event of an emergency. 

Name: ___________________, _____________________ Handicap: ______________________________ 

EMERGENCY CONTACT  (FAMILY/CLOSE FRIEND) 

Name:  __________________________________   Relationship:     

Telephone No: (Home):    (Business):  ________ 

SUMMARY OF INSURANCE Insurance/Copy attached  

INSURANCE IS REQUIRED BY OWNER AND TENANT.   
If your unit is rented, please ensure your Tenant also provides the information noted above. 

Insurance Company     ________________________________________ 

Insurance Broker  ________________________________ 

Policy Number    ____________________  Effective Date of Policy  ___________________    Expiry Date of Policy __________________ 

PET REGISTRATION FORM 

Name of Pet: ________________________ Breed: ___________________________ Size and weight: _______________________ 

Colour(s): __________________________ Age: _____________________________ License No: __________________________ 

Vet Name: __________________________ Vet phone No: _____________________________ 

ENTRY DEVICES 

Remote Control # _______________________________ Fob # ______________________________ 

Fob # ______________________________   Fob # ______________________________ 

ENTERPHONE 

I acknowledge that I am responsible for any visitors permitted entry via the enterphone system. 

Resident Initial(s) _________________________________ Owner  Tenant   Initial S/O_________________ 

Name to be listed on the directory board: 

SIGNATURE 

Owner  Tenant  

Signature: ________________________________ Signature: ________________________________  Date: ___________________________ 



Concierge: 416.595.9488 Property Management Office Phone: 416.813.0673/ Fax:  416.813.0677  lumierepm@menres.com

TSCC # 2149 

PARCEL AND LETTER ACCEPTANCE WAIVER

The undersigned resident(s), who is/are 18 years of age or older, of Lumiere Condominiums on Bay 

hereby acknowledges that TSCC # 2149; MenRes Property Management Inc. or Group 4 (G4S) have 

no obligation whatsoever to accept, on behalf of any resident or tenant, delivery of any letters or 

parcels left with them at the Concierge desk. 

In consideration, building staff providing this assistance and in accepting and notifying me/us of 

delivery to the Concierge Desk of letters, packages and parcels addressed to my attention, I/we 

hereby irrevocably release TSCC # 2149, MenRes Property Management Inc., or Group 4 (G4S), 

their respective employees, officers, servants and agents from any and all liability and claims 

howsoever arising from their temporary custody of any such written communication, parcels or 

other items received by them on my/our behalf, whosoever caused. 

There is no acceptance of registered mail, keys, dry cleaning, cash, 
medication and food by the security desk.   

Due to space availability we have to restrict the  
size of your parcel to maximum 1’X1’.  

Packages will only be kept for 48 hours prior to returning.  
Please bring valid i.d. with you to retrieve your parcel. 

Suite Number ______________ 

Resident Name ___________________________ 2nd Resident’s Name ______________________ 

Resident Signature ________________________ 2nd Resident’s Signature ___________________ 

Please circle one:   Owner / Tenant 

________________   __________   __________________________________ 

Date   Time  Security Officer – initial 

  Note:  This waiver can only be considered valid if residents/tenants have an up-to-date, 

completed resident information form on file with the office. 





TORONTO STANDARD CONDOMINIUM CORPORATION NO. 2149 
770 Bay Street 

Toronto, ON    M5G 0A6 

Tel: 416.813.0673 
Fax: 416.813.0677 

Email: lumierepm@menres.com 

Owner or Tenant’s Acknowledgment Form 

Toronto Standard Condominium Corporation No. 2149 

I/We_____________________________________________________________ 

the undersigned, as owner (s) and/or tenant(s) of Suite No. ____________ located at 770 Bay Street in 

Toronto being Unit __________, Level __________ according to Toronto Standard Condominium No. 2149 

(the “Suite”), do hereby agree and undertake on behalf of myself/ourselves and any Resident or Occupants of 

the said Unit that I/We shall comply with the Provisions of the Condominium Act 1998. S.O., c. 19 and 

Regulations, O.R. 48/01 and all subsequent amendments thereto, and also the Declaration, By-laws, Rules 

and Regulations and Policies of the said Toronto Standard Condominium Corporation No. 2149 (The 

“Corporation”). 

I/We acknowledge that I/we are subject to the provisions contained in the said Act, Declaration, By-laws and 

Rules of the said Corporation. 

I/We further acknowledge receipt of the Declaration, By-laws and Rules of the said Corporation from the 

owner. 

I/We intend to occupy the Suite with the persons named above as our principal residence for the stated term 

of the lease accompanying this Acknowledgement Form and for no other purpose and I/We further 

acknowledge and agree that those persons named herein will be entitled to reside in the Suite, subject always 

to my/our right to have guests and visitors from time to time in accordance with the Rules. I/we are aware 

that short-term and hotel type rentals such as AirBnB are not permitted. I/we acknowledge that the entry 

devices (fob or garage opener) will be de-activated if they are handed to a non-resident.  

I/We further acknowledge that: 

i. A one-bedroom unit is restricted to a maximum of three (3) persons

ii. A two-bedroom unit is restricted to five (5) persons

I/We further acknowledge and understand that in the event that I/We or any occupant residing in the Suite 

contravenes the provisions of the Declaration, By-laws and Rules of the Corporation, my/our tenancy may be 

terminated in accordance with the provisions of the Condominium Act. 

Dated at  TORONTO this _________ day of _____________________ , 20_____ 

owner/tenant’s signature owner/tenant’s signature 





TSCC # 2149 

ELEVATOR RESERVATION AGREEMENT 
(MOVE-IN /MOVE-OUT /DELIVERY) 

Reservation requested by: 
 Owner      Tenant      Agent

Name: 

Suite #: 

Home Tel. #: Business Tel. #: Cell #: 

Move-In:   Move-Out:  Delivery:  
Date of Reservation: FROM:      AM  PM TO:      AM  PM 

ELEVATOR BOOKINGS  MONDAY TO SATURDAY: 
9 am – 12 Noon; 12 pm – 3 pm; 3 pm – 6 pm 

I understand and agree to the following conditions: 

1. I shall deposit with the Corporation upon signing this agreement, a refundable security deposit in the
amount of $250.00 by bank draft, certified cheque or money order payable to TSCC#2149. This amount
will be refunded on the third (3rd) business day after completion of the move if I, my agent(s) or moving
company has not caused any damage to the common elements area of the Corporation. I will forfeit my
deposit if there is any items (furniture) left in the move in area or the common elements.

I understand the Corporation will deactivate all entry devices fob and garage remote devices in my
possession in the event of move out.

** Please be reminded that Security and/or Management will NOT accept keys, fobs or remote control.

2. I shall notify the Concierge and request an inspection of the common element and elevator immediately
prior to using the elevator.  Upon completion of the move or delivery, I shall forthwith request a re-
inspection of the elevator and affected common elements area.

3. I shall be liable for the full cost of all repairs to any damage which may occur as a result of the use of the
elevator by me or my agents.  I shall accept the cost of repairs as assessed by the manager and
acknowledge that all or part of the security deposit shall be withheld and applied towards the cost of
repairs.

4. I shall only use the elevator during the term of the reservation.

5. I shall take reasonable precautions to prevent unauthorized entry into the building during the term of the
reservation.

6. I shall not obstruct corridors and elevator lobbies prior to, during or after the term of the reservation.

7. I agree that the PROTECTIVE PADS must be in place prior, during and until the completion of the final
inspection.

I hereby acknowledge that I have read this Agreement and I agree to abide by the Rules of the Corporation 
enforce from time to time. 

Dated at Toronto this _______ day of _________________________2016. 

__________________________________________ 
Applicant’s Signature 



TSCC # 2149    Concierge Tel: 416.595.9488  Management Office Tel: 416.813.0673 Fax: 416.8130677 lumierepm@menres.com

RESIDENTS MUST BRING ALL CARD BOARD BOXES DOWN TO THE 
LOADING DOCK FLATTEN AND PLACE INTO THE BLUE BIN. 

INSPECTION 

I acknowledge return of the security deposit cheque in the amount of $250.00 on this 
______ day of _______________________________, 2016. 

Resident Signature: 

Concierge Signature: 
Please return Elevator Form to the Management Office once the cheque has been picked up by the resident and the move has been 

completed. 

AREA INSPECTED PRE- INSPECTION POST INSPECTION 
(Please list comments below, if there are any damages.) 

Loading Dock Area 

Moving Room and Doors 

Ground Level Lobby and Doors 

Elevator Doors/Frame 

Elevator Cab/Pads 

Corridor Floors/Walls/Light Fixtures 

Suite Door & Frame 

Stairwell 

Chute Room 

All boxes, debris disposed of 

Move in areas or the compactor room.  
DO NOT RETURN CHEQUE IF THERE IS 
FURNITURE LEFT BEHIND 

Superintendent/Concierge Signature: Superintendent/Concierge Signature: 

Resident Signature: Resident Signature: 
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