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POOL PROTOCOLS AND PROCEDURES 

 
WARNING: Recreation areas are at all times unsupervised and residents and their guests use them at their own risk. 

 

Any person who is deemed by the Building Manager or Security, at their sole discretion, to break any of the pool 

protocols and procedures or general spirit of the pool protocols and procedures may be ejected from the Facilities. A 

subsequent violation could result in a total ban of that person's amenity privileges. 

 

Pool Hours 

Sunday to Thursday  8:00 am to 10:00 pm 

Friday and Saturday  8:00 am to 10:30 pm 

Statutory Holidays  8:00 am to 10:30 pm 

 

Resident & Guest Policy 

 The use of the swimming pool is restricted to residents of Fashion House and their guests. There is a maximum 

number of two (2) guests per suite. If the number of persons in the pool area exceeds the maximum allowed in 

accordance with local fire authority’s regulations or by-laws, then the rights of other residents will prevail and 

guests will be asked to leave.  

 Residents must accompany their Guests at all times when using the pool. 

 Residents are responsible to ensure that both they and their guests are fully aware of all pool rules and 

regulations. 

 The full cost of any damage to the Facilities by a Resident and/or Guest will be the responsibility of the Resident. 
 

Food & Drink Policy 

 Non-alcoholic drinks are permitted on the pool deck but at no time in the pool 

 Alcoholic beverages are strictly prohibited 

 No food is allowed in pool area at any time 

ZERO TOLERANCE POLICY: 

 No glass or breakable objects in the pool area 

 No drinks or food of any kind in the pool 

 No smoking 

 No illegal drugs 

 No throwing, dropping, or reaching over the exterior glass railing or accessing the exterior garden area at any 

time. 

 Boisterous behaviour of any sort including but not limited to: running, jumping, using profane language or other 

forms of disruptive or disorderly behavior are prohibited within the Facilities at any time.  
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Safety & Sanitation Policy 

 No Resident or Guest shall wear any wet or muddy footwear in and around the pool area. 

 Residents and Guests are required to wear bathing attire in and around the pool.  Any form of clothing that is 

considered street clothing is not considered proper attire.  Residents and Guests must change out of wet 

bathing attire before leaving the change rooms. 

 Each bather shall take a shower using warm water and soap and thoroughly rinsed off prior to entering the pool.  

Suntan oil, cream or any other sun block is not permitted in the pool. 

 The pool area is an unsupervised premise; an adult must accompany bathers under the age of 12; an adult is 

considered an individual that is 18 years of age and older. 

 Pregnant women, young children, elderly persons or persons suffering from heart disease, diabetes or high 

blood pressure should not enter the pool without prior medical consultation with their physician.  

 No Resident shall permit any child under the apparent age of 4 and lacking toilet training to use the pool.  In 

addition, rubber pants over diapers and/or use of changing of any diapers is not permitted within the pool area. 

 No person infected with a communicable disease or having open sores on his or her body shall be allowed to 

enter the pool. 

 No person shall pollute the water in the pool in any manner including: urinating or defecating in the pool, 

spitting, spouting of water and blowing of noses in the pool.  

 All persons with hair longer than collar length must wear bathing caps. 

 Diving or jumping in the pool is prohibited. 

 Inflatable children’s toys or floats are not permitted in the pool.  However, CSA approved life jackets are 

permitted. 

 In the event of an emergency, press the emergency button for direct communication to the life and safety 

monitoring station.  This telephone line is designated for emergency use only, and must not be used for any 

other purpose. 

 

General Pool Policy 

 Nudity is prohibited.  

 Pets are not permitted in the pool area or pool at any time. 

 

Pool Furniture Policy 

 No reservation of pool furniture is allowed. Any furniture left unaccompanied for 15 minutes is deemed 

abandoned and may be used by other residents. 

 Pool furniture is not to be removed from the pool deck area by anyone other than an authorized representative 

of the Corporation. 

 No outside furniture is allowed except for personal portable chairs and loungers. 

 


